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R e m o S y n c 
 

 

1. PRODUCT DESCRIPTION 
 
RemoSync is a unique application for Enterprise class businesses that can provide their employees with tools to manage 

business activities *directly from a non-smartphone device. With mobile access to Email, Calendar and Contacts available 

for all your employees; your enterprise can provide vital up-to-the minute information, in *real-time to your employees simply 

and efficiently. With advanced Search and Sync capability users have a virtual window to their Exchange Outlook email, 

contact, calendar applications, assuring them that all the data available on their desktop, is also available on their mobile 

non-smartphone device. 

 

Using licensed Exchange ActiveSync technology from Microsoft, RemoSync provides a non-smartphone device with a 

*direct connection to the Microsoft Exchange Servers 2003 SP2, 2007, 2010. This connection eliminates the need for an 

additional proxy server, or a NOC (Network Operations Center) and preserves the integrity of the Enterprise firewall. 

Security for the deviceôs contents is assured by the Remote Data Wipe feature. This feature can be initiated on the Server 

either by an Enterprise Administrator remotely. All data transmissions are SSL encrypted. RemoSync also provides access 

to IMAP and POP accounts by *directly connecting to the IMAP and POP servers. With RemoSync, users can access their 

business email on the go. 
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2. USING REMOSYNC 
 

Once RemoSync is installed and configured, you will be asked to configure your account. You can configure   

¶ Microsoft Exchange account 

¶ Google Apps Business Email account 

¶ POP account 

¶ IMAP account 

You can configure and save up to 3 accounts at any given time.  

Microsoft Exchange account: After you configure an Microsoft Exchange account you will be prompted to choose the 

folders that you wish to synchronize (email, contacts, calendar). Every non-smartphone device containing the 

RemoSync application that wants to synchronize information with the Microsoft Exchange server, must establish a 

partnership with the Microsoft Exchange server. After an initial device identification and handshake, the device is 

allowed to synchronize with the server. This partnership is active till the Administrator removes the device from the 

partnership or as decided by the Device Policy settings administered on the server.  

Based on your choice of folders to be set up for synchronization, the application will establish a partnership with your 

Microsoft Exchange® Server or your Google Apps Business Server , start the synchronization and download your 

Email, Contacts and Calendar (available for Microsoft Exchange only) data on to your non-smartphone device. 

The first synchronization will bring in all the data (up to a limit as per application settings) from your Microsoft 

Exchange® Email, Contacts and Calendar on to your non-smartphone device which may take slightly longer based on 

the amount of information that you may have. Once the initial synchronization is successfully completed, the data on 

your Microsoft Exchange Server® account and your mobile phone are in sync with each other. All subsequent 

synchronizations will only bring in the latest changes that may have occurred to your Email, Contacts or Calendar data.  

RemoSync provides a ó*Direct Pushô technology that allows any new change to your Microsoft Exchange Server® 

email, contact or calendar to be óPushedô to the phone in *real time. You need not login to your account frequently to 

check for new Emails, Contact or Calendar information; instead RemoSync will bring in all the latest information to your 

phone and also provide you with intimation about the Calendar event or Email on your phone. 

In case you donôt want to have the ó*Direct Pushô enabled, then you may use the óScheduled Pushô option that will allow 

you to set the time interval at which you want the application to check for new information on the server and then 

synchronize with the Microsoft Exchange Server® to retrieve that information, saving precious airtime. At the scheduled 

time the application will launch automatically and start the synchronization. If no changes are detected, RemoSync will 

sleep until the next schedule is due to be triggered. 

 

Using the Back/CLR key anywhere in the application will navigate you back to the previous screen. CLR key will 

sometimes interrupt a process. Pressing the END key will end the application. 
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3. HANDSET REQUIREMENTS  
 

3.1. Handset Memory Requirements 

 Free shared memory (also called application memory): Min 2MB 

 Heap memory: Min 2 MB   

 

3.2. Handset keys used 

This manual makes references to function keys such as the Back and CLR key.  While mobile phone 

manufacturers have attempted to standardize on key definition and location,  there remains some 

variation between handsets. RemoSync uses the following keys to perform the functions: 

 

3.2.1.  Power/End Key (usually red) 

This may be used to exit RemoSync, although it is not the recommended method.  

3.2.2. Numbers 0-9 

These are generally used to enter numbers and letters though in some cases they are defined as function 

keys. The number ó1ô key is also used to enter frequently used special characters e.g. ô@ô, ô.ô etc. The 

number keys also act as short cut keys on some screens that will be displayed on the relevant screen. 

 

3.2.3. Up, Down, Left, Right Keys (Arrow keys) 

  These keys are used to move the cursor or to scroll through options/ menu items. These keys are  

  usually clearly marked with arrowheads on the handset. 

 

3.2.4. Clear Key (C) 

  CLR key is usually a hard key (a labeled key on the phone pad). Used for deletion in text entry  

  mode. CLR key may also be used to cancel action initiated by the user during ñRemoSync is  

  workingò animation. CLR Key on each of the submenu items like Calendar or Email will navigate  

  back to  RemoSync Main menu. 
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3.2.5. Back Key  

  Back key is usually a soft key (definition on screen). This is used to navigate to the previous  

  screen. On touch screen handsets this is available on the top left corner of the screen 

 

3.2.6. Select/OK Key  

This is useful on touch-screen phones. This may be a hard key (a labeled key on the phone pad) or a 

soft key (definition on screen).  A hard key is usually located in the middle of the arrow keys and identified 

with unique color and/or symbol. 
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4. APPLICATION SETUP 
 

4.1. Setting up RemoSync on your mobile phone 

 
1. In the Catalog, find and launch RemoSync. At the Welcome screen, press Ok, to continue. 

 
2. RemoSync will automatically be installed on the Phone 

 
3. Next, you must choose the type of account that you wish to configure on your device from the available choices ï

Microsoft Exchange account, Google Apps Business Server account and Other Professional email accounts 
 

 
 

Configuring a Microsoft Exchange account:  

 
 

You can create an account associated with your Microsoft Exchange server by entering the following information: 
 

Á User ID: Enter your Username (as on your Microsoft Exchange Server® account) 

Á Password: Enter your password (as on your Microsoft Exchange Server® account) 

Á Domain: Enter the domain for your Microsoft Exchange Server®  

Á Email Id: Enter the email address of your Microsoft Exchange® account 

Á Server Address: Enter the Microsoft Exchange® Server address for e.g. 

exchange.yourcompany.com 

Á SSL: Check the box if your server is SSL enabled 

Use the Advanced options to set the following fields: 

Á What to Sync: Choose the collections ï Email, Contacts and Calendar that you wish to synchronize 

by using the checkbox against the collection.  

Á Conflict Settings: Choose the appropriate resolution type from the available two options ï óKeep 

Server changesô or óKeep Client changesô. Based on the user choice, changes made on the client or 

changes from server will take precedence during all subsequent synchronizations. 

Á Time Zone: Select the appropriate time zone 

 

On clicking óNextô, application connects to the server and verifies if the account credentials are correct by logging in 

and then retrieves the policy information from server and will prompt you for a PIN if required. 

 

Á PIN: Enter a ónô digit PIN of your choice, where value ónô   was set by the Exchange admin policy, this 

will be used to gain access to the application during subsequent uses. This will prevent unauthorized 

use of the application. 

 

 

 
With your account established and your PIN selected, the configuration process is complete.  

 

http://exchange.yourcompany.com/
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Congratulations! Youôve now created a RemoSync account and ready to synchronize with your Microsoft 

Exchange account. Press Next to begin your first Synchronization. Once the Synchronization is completed 

successfully, you will be navigated to the Main Menu 

 

 

Note:  Ensure that you provide the correct credentials when setting up your account. If you still continue to  face 

problems with setting up your account or if you do not have the required server information, consult your IT 

department for the same. 

 

 
The following screenshots in Figure 1, from the application will guide you through the account set up process 

 

The screenshots below indicate the providerôs list selection and configuring the exchange account. All the details like 
User name, Password, Domain, Email address, Server Address and SSL info in a single screen 
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Figure 1 

 

 
Configuring a Google Apps Business Email account:  

 
 

You can create an account associated with your Google server by entering the following information: 
 

Á Email Address: Enter your Email Address of the account 

Á Password: Enter your password  

 

Use the Advanced options to set the following fields: 

 

Á What to Sync: Choose the collections ï Email, Contacts and Calendar that you wish to synchronize 

by using the checkbox against the collection.  

Á Conflict Settings: Choose the appropriate resolution type from the available two options ï óKeep 

Server changesô or óKeep Client changesô. Based on the user choice, changes made on the client or 

changes from server will take precedence during all subsequent synchronizations. 

Á Time Zone: Select the appropriate time zone 

 

On clicking óDoneô, it navigates to configure Google screen. On clicking óNextô, application connects to the server 

and verifies if the account credentials are correct by logging in and then prompt you for a PIN if required. 

 

 

 

 

 

 

The screenshots below indicate configuring Google Apps Business Email accounts 
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      Figure 2 
 
 
Configuring a POP/IMAP account:  

 
 

You will be prompted for the following account information: 

 

¶ Email address: Enter the email address of the POP/IMAP account that you wish to configure 

¶ Username: Enter the user name of your POP/IMAP account 

¶ Password: Enter the password for your POP/IMAP account 
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Clicking óNextô will initiate the auto discovery feature with the server where the required account configuration 

information is retrieved. If auto discovery fails, then the user is prompted for the following details that are available 

with your service provider: 

 

¶ Incoming server name: Enter Incoming Server Address  

¶ Incoming Server Port  Incoming port. 

 

 

Note:  Ensure that you provide the correct credentials when setting up your account. You can verify if the 

information you provided is correct, by logging into your web account and then checking under the Settings page.  

$ÕÚÜÙÌɯÛÏÈÛɯàÖÜɯÏÈÝÌɯÌÕÈÉÓÌËɯɁ/./ɤ(, /ɯÍÖÙÞÈÙËÐÕÎɂɯÜÕËÌÙɯÛÏÌɯÚÌÙÝÌÙɯÚÌÛÛÐÕÎÚ. 
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The screenshots below indicate configuring other professional email accounts 

  

      
 

Figure 3 
 
 
 
 
The screenshots below indicate the settings for Security PIN. User should enter a PIN in the required format as prompted 

on the screen. For Exchange accounts, server sends the policy data which contains security details about length of the PIN 
and numeric or alphanumeric PIN. Based on the response, app asks user to enter the security PIN details. 

                

 

                        
 

 

     Figure 4 
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4.2.   Device Security and Policy Settings  

 

4.2.1.   PIN settings  

 

 
Once your account has been set up, you are ready to synchronize your Phone information with the Microsoft Exchange 

Server®. To ensure that there is no unauthorized access to sensitive Contact, Calendar and Email information or 

unauthorized use of your Phone, it is recommended that you set up a PIN access on your Phone. To do this, click on 

óManage Accountsô option on the Main Menu of the application, which will navigate you to the Accounts page. Click on 

options and select óSecurityô which will open up the PIN settings screen. Enter a PIN (alphanumeric recommended) of your 

choice and click on óSaveô, after which you will be prompted for confirmation of the PIN. Enter the PIN again and if both 

entries match, then the PIN that you entered is saved on the Phone and will be used for subsequent access to the 

application. The navigation screens are shown below. 
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Figure 6 
 

 

The PIN entry mode, length, complexity, number of incorrect PIN entry attempts allowed, and Device idle timeout 

can be controlled by the Microsoft Exchange Server® Administrator. Based on the Device Policy settings from the Server, at 

the time of synchronization with the Microsoft Exchange Server®, the application will update the Policy settings from the 

server. If the Policy settings require an Alpha numeric PIN entry and requires a minimum length, then the same would be 

prompted to the User who must change the PIN settings in accordance with the Device Policy settings on the Server. During 

subsequent synchronizations the Policy settings are always updated from the server and then imposed on the client. User 

must enter the PIN in the specified format (in accordance with the Device Policy settings) for access to the application. If the 

PIN is incorrectly entered for the specified number of times (as specified by the server) then the application will initiate a 

local data wipe and proceeds to wipe off all Contact, Calendar and Email information from the Phone.  

Note:  Consult your IT department for complete information on the Policy settings on your Microsoft  Exchange Server® 

4.2.2.  Remote Data Wipe  

 
Device management is available to users of Microsoft Exchange Server® 2007 whereas for the Microsoft Exchange 

Server® 2003, this feature is available only to the Microsoft Exchange Server® administrator. 

To protect your Mobile Phone from unauthorized use and access to sensitive Email, Contact and Calendar information 

especially when the Phone is lost, Microsoft Exchange provides a Remote Data Wipe feature that allows an 

Administrator/user to setup a device for data wipe remotely from the Microsoft Exchange Server®. The Administrator/user 

first identifies the device that must be set up for data wipe on the Administrator console of Microsoft Exchange Server®. 

Then the Administrator/user chooses the particular device and issues a Remote Data wipe directive. As soon as the 

Administrator/user issues the Remote Data Wipe directive, the Microsoft Exchange Server® will first remove that device 

from the partnership, and then modify the Policy settings. During the next synchronization request from the Phone, the 

Microsoft Exchange Server® will direct the device to update its Policy settings on account of a change since the last 
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synchronization. The device would then proceed to update the Policy settings during which it encounters a Remote Data 

wipe directive from the Microsoft Exchange ServerÈ. The RemoSync application would then proceed to ôôWipe Offô all the 

Contacts, Calendar and Email information stored on the Phone. Once the device information has been successfully wiped 

off, the application will send an acknowledgement to the Microsoft Exchange Server® after which the device will simply 

terminate the connection with the server. The subsequent synchronizations from a device that has been wiped of all 

information will continue to fail. The Microsoft Exchange Server® will update the device administration settings with a 

successful data wipe for the particular device. 
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5. HOME PAGE 
 

Grid view of Microsoft Exchange account consists of the following options 
 

1. Email 

2. Contacts 

3. Calendar 

4. Sync Now 

5. Corporate directory (or the Global Address List) 

6. Manage Accounts 

7. Help 

 

 
         
      Figure 7 

Grid view of Google Apps Business Email account  

The Home Page for the Google Apps Business Email account 

provides you with the options to access 

1. Email 

2. Contacts 

3. Calendar 

4. Sync Now 

5. Manage Accounts 

6. Help 

 

 
 

Figure 8 
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Grid view of IMAP account 

The Home Page for the IMAP account provides you with the 

options to access 

1. Inbox 

2. Server Folders 

3. Compose 

4. Drafts 

5. Outbox 

6. Manage Accounts 

7. Help 

 

 

 
 

Figure 9 

 

Grid view of POP account 

The Home Page for the Google ActiveSync account provides 

you with the options to access 

1. Inbox 

2. Compose 

3. Drafts 

4. Outbox 

5. Manage Accounts 

6. Help 

 

 

 

 

 
 

Figure 10 
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5.1. Email [called Inbox for POP/IMAP accounts] 

Clicking on the Email icon on the grid view allows you to navigate to your Inbox view of your Microsoft Exchange® 
server on your handset. RemoSync will synchronize and store up to 100 latest emails from your Microsoft Exchange® 
mail account(50mails for IMAP accounts). Clicking on Email will take you to your email Inbox page that displays the 
headers of the emails from your Inbox. The Delete option is displayed at the bottom of the page. 

Delete: Moves the selected mail to Deleted Mails folder in Exchange Account.  

             Deletes the selected mail if in IMAP or POP Account. 

Pressing the óMenuô button will bring up the following options : 

Reply: to reply to an received mail 
Reply all: to send replies to all recipients of the mail 
Forward: to forward 
Compose: to compose a new mail 
Mark as Unread: to mark mail as óUnreadô 
Folders: Provides a view of the Server folders. All emails within a folder can be viewed from here. 
Refresh: Refresh the current view and display new email if any. 
IMAP & POP 
. 
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Figure 11 
 

To read the complete mail selects the header. This will display the mail body with options to Reply and Delete at 
the bottom of the screen. 
 
 

  
 

Figure 12 
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Pressing the óMenuô button will bring up the following menu options: 

 
Fetch More: to fetch more text of the corresponding mail from the Server. 
Show Details:  to show To, Cc fields along with Date and Time of the corresponding mail. 
Reply all: to send replies to all recipients of the mail. 
Forward: to forward a mail. This will open up the Compose mail screen where you have to enter the recipient 
addresses in the To, Cc and Bcc fields and the body content. Pressing Send will send the mail via the Microsoft 
Exchange Server® which in turn will attach the body of the original mail before sending it to the destination. 
List attachments: On User selection the application fetches the Attachments for that mail. The user can first view 

a list of all attachments that are present in the mail. Selecting LSK will bring up the following options. 
Zoom in: This option allows the user to zoom into the attachment page currently being displayed. 
Supports up to 5x zooming capability 
Zoom Out: This option allow the user to zoom out of the attachment page currently being displayed. . 

Supports up to 5x zoom out capability 
 Next page: This option allows the user to fetch the next page of the attachment.  
 Previous page: This allows the user to view the previous page of the attachment. 

Go To Page: This option allows user to jump to a specific page of the attachment where the attachment 

spans several pages. This is particularly helpful if the user wishes to view only particular sections of the 
attachment.  
Read Text: This option allows the user to read the text content of the attachment page wherein the image 
and other graphic content on the page is removed while leaving the text content alone. 
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              Figure 13 

 
 

The following options will be visible only if the received mail is a Meeting Invitation :( Exchange Email) 
 Accept: Use this option to accept a Meeting Request 
Tentative: Use this option if your attendance is tentative or not sure 
Decline: Use this option to decline the meeting invitation. 

Reply All: Reply to all recipients in the incoming mail 
Forward: Forward mail to a destination email address 

 
 

                   Figure 14 
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Compose mail: Clicking on this option will bring up the compose mail screen that allows you to compose a new 
mail and add recipient addresses to it before sending it. Pressing the Menu button will bring up the following 
options as shown in Figure 15 below: 
 

  
 
Figure 15 

 
Save To Drafts: Saves the mail content to local ñDraftsò folder. 
Send: Sends the composed mail. 
Contacts: Clicking on Contacts will bring up the contacts list from the Phoneôs address book. You may 
then choose from the listed contacts to add to the To, Cc or the Bcc fields  
Add Group(s): You can use the group option to send mail to all email addresses listed under a group. 
Clicking on Groups will display a list of available groups from which you can select and add. If no 
predefined groups are present, then óEmptyô will be displayed. 
Corporate directory: Clicking on Company Address book will bring up the contacts list from the Microsoft 
Exchange® Global Address List. You may then choose from the listed contacts to add to the To, Cc or the 
Bcc fields  
Search OWA Contacts: Clicking on Outlook Contacts will bring up the contacts list from the Microsoft 
Exchange® Outlook PIM. You may then choose from the listed contacts to add to the To, Cc or the Bcc 
fields  

 

 
 Pressing the Back button from this screen will take you back to the previous screen.   
 

Drafts: The Draft folder can be used to temporarily save the drafted mails that can be sent later. The 
current view displays the Draft folder items and the óMenuô brings up the following options: 

Delete: Deletes the current mail from the Drafts folder 
 Delete All: Deletes all mails from the Drafts folder. 
Choose a mail to open the mail in the edit mode. Pressing the óMenuô button will bring up the following 
options: 

Contacts: Clicking on Contacts will bring up the contacts list from the Phoneôs address book. 
You may then choose from the listed contacts to add to the To, Cc or the Bcc fields  
Groups: You can use the group option to send mail to all email addresses listed under a group. 

Clicking on Groups will display a list of available groups from which you can select and add. If no 
predefined groups are present, then óEmptyô will be displayed. 

 Delete: Deletes the current mail from the Drafts folder 
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    Figure 16 

 
Outbox: Stores the mails which failed during the Send operation. You can also edit the mails 
present in the Outbox. The initial views display a list of items in the Outbox and pressing the 
óMenuô button will bring up the following options: 

Delete: Deletes a particular mail from the Outbox 
  Delete All: Deletes all mails from the Outbox. 
 
 

Choose a mail from the list to open it in the edit mode. Pressing the óMenuô button will bring up 
the following options: 

  Send: Use this option to retry sending the mail. 
  Edit: Allows you to edit the mail in the Outbox before being sent 
            Delete: Deletes the current mail from the Outbox 
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                   Figure 17 

 
Deleted Messages: Contains the message deleted from the phone. During the next Synchronization 
mails present here will be moved to the ñDeleted itemsò folder on the server from  the phone.  

 

       
             

Figure 18 
 
 

Restore: Use this option to restore mail to Inbox. 
 
 
 

Search: This enables you to search for particular mails in the INBOX or in any one particular folder or through all 
folders. (Only for Exchange accounts). You may enter your search criteria in the following manner: 
 
 

Start Date: Specify the Start date from which the mails have to be retrieved. 
End date: Specify the End date from which the mails have to be retrieved. 
Search Text: Specify the search text. 
Search In: Specify the Parent folders to search in ï Drafts, Outbox, Inbox or Custom folders. 
Search in Sub folders: Specify if the search must include subfolders by toggling Checkbox.  
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            Figure 19 

 
 
The matching search results will be displayed with an option to navigate to the Next/Previous pages. 
  
 
Pressing the óMenuô button will bring up the following options: 
 

Reply: Use this option to reply to the sender of the mail from the óSearch Results pageô 
Reply All: Use this option to reply to all recipients 
Forward: Use this option to forward the mail to the desired recipients. 
Next: This will navigate you to the next set of mails according to the search criteria. 
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5.2. Contacts 
Selecting Contacts will navigate you to the Contacts function. You will be first navigated to the Contact list screen with 
an option to enter a search string to search for specific contacts from the list. Options to add new contact information 
using the óNewô option and óôViewô a contact details in full are displayed at the bottom of the screen. Choosing the 
óMenuô button provides you with the following options: 
 

Edit: Allows you to edit contact information and save it. 
Delete: Allows you to delete contact information 
Search OWA Contacts: This option is available for Microsoft Exchange® 2007 server only. This option allows you 
to search for contacts from your Microsoft Exchange® account. Clicking on this option will bring up a text entry 
screen where you can enter the contact first name or last name that you wish to search. You must enter a minimum 
of 3 characters for a successful search to be initiated.  
Refresh: This will refresh the current Contacts view on your phone and downloads new contacts if any.  
 

 

 

  
 

        Figure 20 
 

From the searched contacts you may: 
 

Call: Pressing on this option while the focus is on one of the displayed Phone numbers will dial the 
number  for that contact:  
Send SMS: Pressing on this option while the focus is on a displayed Phone number will open up the text 

input screen from where you can send an SMS to the desired number.  
 Next Page: Navigates you to the next page of the searched contacts list. 
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 Figure 21 
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5.3. Calendar  
Selecting Calendar will take you to the Calendar function. You will be first navigated to the Current Day view with all the 
Titles and the event times of the Calendar events for the day displayed. You can use the left and right navigation keys 
to switch to the Next/Previous day view. The New and Select Date options are displayed at the bottom of the screen to 
allow you to create a new calendar event or to jump to a specific day of the calendar. Pressing the óMenuô button will 
bring up the following options: 
  
The Events are indicated with different colors based on the current status of the Event. The color codes represent the 
following:- 
 

¶ Wheat: indicates Events that have been synchronized with the server 

¶ Green: indicates Events that have not been synchronized with the server, but are currently saved on the 

Phone 
 

Search Event: Allows you to search for a particular event by óTitleô 
Delete: Deletes the selected event 
Week View: Will navigate you to the current óWeek viewô of your Calendar with events marked by days 
Month View: Will navigate you to the current óMonth viewô of your Calendar 
Refresh: Will refresh the Calendar view on your phone and downloads new event data in the process. 

 
Clicking on the Title of the Calendar event will open up the details for that event that includes the óTitleô of the 
event, the óScheduleô of the event, óDurationô of the event and óRemindersô if any for the event. Options to Edit and 
Delete are available at the bottom of the screen 
 
Pressing the óMenuô button will bring up the following options: 
 

Fetch Notes (option available for Microsoft Exchange® 2007 server only): This option allows you to fetch 
the notes that are associated with a particular Calendar event from the server. 
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Figure 22 

 
The Add Event menu item at the end of the óDay viewô screen allows you to add a new calendar event/meeting 
from your phone. (If no events are available for the day, then the Add Event menu item is displayed on top of the 
list). Clicking on the Add Event menu item will present you with a screen where all the details for the event/meeting 

have to be entered. The following details would be required to add a new event: 
Subject / Title: Enter a subject for the meeting 
Date: By default the current day is displayed. You may change it by clicking on the date which brings up 
the date control and then choosing the required date by using the Up/Down keys. Use the Right/Left keys 

to navigate to month, day and year  
Start Time: Select the Start time for the event/meeting. Use the Up/down arrow keys to choose the 
required time on the time control. Touch an item or use the Right/Left keys to navigate between hours and 
minutes. 
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Duration: Select the duration for the event/meeting. Use the Up/down arrow keys to choose the required 
duration. Touch an item or use the Right/Left keys to navigate between hours and minutes. 
Reminder: Allows you to set a reminder ahead of the event occurrence. Enter the required duration value 
and then choose the required units as Minutes, Hours, Days or Weeks 
Location: Enter the location for the event/meeting 
Notes: Enter notes if any for the event/meeting 

Invite attendees  : By default displays óNoô. Click on it to toggle between óYesô and óNoô. If you set this 
value to óYesô, then the following options will be visible 
Required: Clicking on this option will bring up a screen where you can enter the recipient email addresses 
of the óRequired attendeesô list. Pressing the óMenuô will bring up the following options: 

Contacts: Clicking on Contacts will bring up the contacts list from the Phoneôs address book. 
You may then choose from the listed contacts to add to the óRequired attendeesô list  
Groups: You can use the group option to send mail to all email addresses listed under a group. 
Clicking on Groups will display a list of available groups from which you can select and add. If no 
predefined groups are present, then óEmptyô will be displayed 
Company address book: Clicking on Company address book will bring up the contacts list from 

the Microsoft Exchange® Global Address List. You may then choose from the listed contacts to 
add to the óRequired attendeesô list 
OWA Contacts: Clicking on Outlook Contacts will bring up the contacts list from the Microsoft 
Exchange® Outlook PIM. You may then choose from the listed contacts to add to the óRequiredô 

field. 
Optional: Clicking on this option will bring up a screen where you can enter the recipient email addresses 
of the óOptional attendeesô list. Pressing the óMennôwill bring up the following options: 

Contacts: Clicking on Contacts will bring up the contacts list from the Phoneôs address book. 
You may then choose from the listed contacts to add to the óRequired attendeesô list  
Groups: You can use the group option to send mail to all email addresses listed under a group. 
Clicking on Groups will display a list of available groups from which you can select and add. If no 
predefined groups are present, then óEmptyô will be displayed 
Company address book: Clicking on Company address book will bring up the contacts list from 

the Microsoft Exchange® Global Address List. You may then choose from the listed contacts to 
add to the óRequired attendeesô list 
OWA Contacts: Clicking on Outlook Contacts will bring up the contacts list from the Microsoft 
Exchange® Outlook PIM. You may then choose from the listed contacts to add to the óRequiredô 

field. 
Resource: Clicking on this option will bring up a screen where you can enter the recipient email 
addresses of the óResourceô list. Pressing the Menu  will bring up the following options: 

Recent Contacts: Brings up the list of recently used contacts to choose from. 
Contacts: Clicking on Contacts will bring up the contacts list from the Phoneôs address book. 
You may then choose from the listed contacts to add to the óRequired attendeesô list  
Groups: You can use the group option to send mail to all email addresses listed under a group. 
Clicking on Groups will display a list of available groups from which you can select and add. If no 
predefined groups are present, then óEmptyô will be displayed 
Company address book: Clicking on Company address book will bring up the contacts list from 
the Microsoft Exchange® Global Address List. You may then choose from the listed contacts to 
add to the óRequired attendeesô list 
OWA Contacts: Clicking on Outlook Contacts will bring up the contacts list from the Microsoft 
ExchangeÈ Outlook PIM. You may then choose from the listed contacts to add to the óRequiredô 
field. 

Recurrence  :  Choosing this option allows setting up a recurrent type of calendar event from your 
Phone. You can then specify the recurrence type from the following available types: 
 None: Choose this option to create a calendar event that occurs only once. 

Daily: Choosing this option allows you to set up an event that recurs every day. You must then 
choose the recurrence pattern for this event from the following options: 
 No End date: Set up an event with no end date 

End after x occurrences: Set up an event that ends after a fixed number of 
occurrences. 

 End by: Set up an event that will end on a particular date 
Weekly: Choose this option to create an event that occurs once every nth week. You will then be 

required to choose the days of the week that the event must recur before being navigated to the 
following options: 

No End date: Set up an event with no end date 
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End after x occurrences: Set up an event that ends after a fixed number of 
occurrences. 

 End by: Set up an event that will end on a particular date 
Monthly: Choose this option to create an event that occurs once every month on a specific date. 
You must choose from: 

Select Day: Choose on what day of what month the event must recur. For e.g. event 
recurs on óDay 2 of every 4

th
 monthô. 

Custom: Choose what day of the week and what month the event must recur. For e.g. 
event recurs on óFirst Sunday of every 3

rd
 monthô 

You will then be required to choose from the following options: 
No End date: Set up an event with no end date 
End after x occurrences: Set up an event that ends after a fixed number of 
occurrences. 

  End by: Set up an event that will end on a particular date 
 
Yearly: Choose this option to create an event that occurs once on  nth month of a year on a 
specific date. You must choose from: 

Select date: Choose on what day of what month the event must recur. For e.g. event 
recurs on óDay 1 of Januaryô. 
Custom: Choose what day of the week and what month the event must recur. For e.g. 

event recurs on óFirst Sunday of Januaryô 
You will then be required to choose the days of the week that the event must recur 
before being navigated to the following options: 

No End date: Set up an event with no end date 
End after x occurrences: Set up an event that ends after a fixed number of 
occurrences. 

  End by: Set up an event that will end on a particular date 
 
Go to Date: Using this option you can navigate to the calendar event of any day/month/year. 
This option is particularly helpful if you want to jump directly to a particular event/meeting view. 
Search: Allows you to search for a particular event on the calendar. 
Week View: Displays the calendar events for the current week by day of week 
Month view: Displays the calendar events for the current month. 
Refresh: This will refresh your local calendar view by initiating calendar synchronization and 
then displays the calendar data along with recently added events/meetings. 
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